
City of Bethlehem
2022 Directory

Are you in need of emergency shelter?
Bethlehem Emergency                                      484-379-6694
New Bethany Ministries       610-691-5602
Victory House of Lehigh Valley 610-691-3373

Need help with rental payments or housing assistance?
American Red Cross (Disaster Assistance)        610-865-4400 
Bethlehem Service Center (general)          610-865-7000         
Salvation Army (Rental/Housing Assist.)            610-867-4681 
Turning Point (Rental/Housing Assist.) 
       (Domestic Abuse Hotline)                        610-437-3369 
Victory House of Lehigh Valley       
       (Housing Assist.)                                          610-691-3373   
New Bethany Ministries                                   610-691-5602  
(Rental/Housing Assist.)                                          (option 2)    
Lehigh Valley Coalition on                                610-691-5620
       Affordable Housing (Rental/Housing Assist.) 
Bethlehem Housing Authority       

       (Rental/Housing Assist.)                              610-865-8300 
Northampton County                                       610-759-8488

 Housing Authority (Rental/Housing Assist.) 

Need legal assistance with housing?
North Penn Legal Services                              610-317-8757

Need help paying bills?
First Energy

 Repair/Customer Service       1-800-545-7741
 First Energy WARM Program 1-800-545-7741

PPL
 Repair/Customer Service 1-800-342-5775
 PPL WRAP Program       1-800-342-5775

UGI
 Emergencies       1-800-276-2722
 General Office       1-800-276-2722
 UGI WARM Program 1-800-844-9276

Electric
Community Action Committee 

 of the Lehigh Valley (PP&L Bill) 610-691-5620
Gas
Lehigh County Energy Assistance 
       (LIHEAP Program)       610-821-6702
Northampton County Energy Assistance 
       (LIHEAP Program) 610-250-1785
Salvation Army 

 (UGI Operation Share Program) 610-432-0129
610-867-4681

City Water       610-865-7070
City Sewer       610-865-7065
Water/Sewer Off Hours 610-865-7074

Do you need public transportation?
LANTA/Metro 610-776-7433
LANtaVan 610-432-3200

For assistance, dial 2-1-1
In case of emergency, dial 9-1-1

CITY OF BETHLEHEM
10 East Church Street • Bethlehem, PA 18018

Phone: 610-865-7000

tel:6106915602
tel:8002762722
tel:8002762722
tel:610-865-7000


Social Services
Hispanic Center of the Lehigh Valley

610-868-7800
- Bethlehem Employment & Training Center
- Community Empowerment Program
- Pinebrook Family Answers Trauma-Informed Service Agency
- Food pantry
- Basilio Huertas Senior Center

Lehigh County Aging & Adult Services
610-782-3034

- Assistance with benefit applications
- Adult service programs
- Assessment and care management
- Caregiver support programs
- Adult day centers & senior centers
- At-home support
- Protective services

Lehigh County Assistance Office
610-821-6509

Offers assistance programs to individuals and families In need.
- Supplemental Nutrition Assistance Program (SNAP)
- Cash assistance
- Health care coverage (medical assistance)
- Home heating assistance (LIHEAP)
- Help with child care and school meals

Lehigh Valley Center for Independent Living
610-770-9781

Provides services and support to people with all types of
disabilities.
- Information and referral
- Peer support
- Advocacy
- Independent living skills

Lehigh County Conference of Churches
610-439-8653

- Ecumenical soup kitchen
- Daybreak drop-in center
- Pathways housing services
- HOPE program
- Volunteer program

Lehigh Valley Housing Development Corporation
610-433-2312

- Public housing and other subsidized units
- Housing and landlord vouchers
- Affordable housing
- Family self-sufficiency
- Shelter Plus Care

Neighborhood Housing Services of the Lehigh Valley
610-437-4571

- Homebuyer funding
- Homebuyer education, counseling, and lending services
- Home maintenance

Northampton County Assistance
610-250-1700

- Bus fare/gas money
- Housing payment assistance
- Mortgage & rent assistance
- Transportation
- Rental deposit assistance

Northampton County Intake
610-829-4804

- Mental health assistance
- Developmental disabilities assistance
- Elderly abuse investigation

Northeast Community Center
610-691-3355

- Food pantry
- Summer camp
- After-School Homework Club
- Connecting Seniors Program

South Bethlehem Health Center
484-408-0755

- Behavioral health/mental health counseling
- Case management & social services
- COVID-19 testing and vaccinations
- Primary care services
- Women's health care
- Pediatrics

South Bethlehem Neighborhood Center
610-865-2791

- Housing development assistance
- Children's outreach programs

ShareCare
610-867-2177

One-on-one caregiving assistance for seniors.
- Transportation and escort
- Shopping assistance
- Visitation with therapy dogs
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